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Each year we ask you to complete an annual return to help us plan, inform and carry 
out our inspections. We also use the information you give us to get a national 
picture, which can help us and others in a number of ways as we share some of the 
information with other organisations, such as the Scottish Social Services Council 
and the Scottish Government.   
We ask for a great deal of information about your service and the people who use it 
so it’s important that we review the questions to keep them current and to ensure 
that we are collecting the correct information. On this basis we have made some 
changes to this year’s annual return.   
The changes that we think will have the most impact are: 

1. Changes to the Staffing section (affects all services) 

2. Changes to placement descriptors in the Fostering annual return 

3. Addition of funded places question in the child minding annual return 

4. Changes to the funded places question in the daycare of children annual return 

5. Changes to first aid questions in daycare of children annual return 

6. Section on Child Sexual Exploitation removed (affects all Children and Young 
People services) 

7. Question added regarding support with medication in the Support Service – Care 
at Home annual return 

8. Service provision in adult and older people services: neurological condition 

 

___________________________________________________________________________ 

1. Changes to the staffing section (affects all services) 

 

Delete’ button removed 
 

We have removed the function that allowed you to delete individual staff records and 
added a ‘record created in error’ check box (note that the ‘delete all’ function is still 
available). So if you add a new record by mistake, rather than delete it as you would 
have done in previous years, you should check the ‘record created in error’ box.   
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The record will remain visible and accessible to you - appearing in the summary 
page with a note that it was created in error.  But will not be visible to the Care 
Inspectorate once your annual return is submitted. 

 

 
We have made this change in order to stop records being incorrectly deleted and to 
improve data quality. 

 

A different way of recording staff qualifications  
 

In previously year’s annual returns we asked all service types to list the qualifications 
of each staff member regardless of their job function or SSSC registration status. 
This could be onerous for services to complete, especially services with a large 
number of employees. On top of this the qualification data was recorded in a free 
text field which by nature often made it difficult for us to decipher. 
 

We have therefore made changes to the questions we ask regarding the 
qualifications of staff members and who we ask.  

 

Only child minding services and day care of children services need to record 
information about qualifications in their annual return. For all other services type 
there is no longer a staff qualifications section to complete. 

 

The qualifications of day care of children employees that are registered with 
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SSSC without a qualification condition should be selected from a short list (see 
below) of qualifications relevant to day care of children.  

 

 
 

For day care of children employees that are registered with SSSC with a 
qualification condition the qualification they are working towards should be 
selected from a short list of qualifications (see below) relevant to day care of 
children.  
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Professional bodies registration numbers are now mandatory 

 
In previously year’s annual returns we asked which professional bodies each staff 
member was registered with. We also asked that you enter the appropriate 
registration number(s) however this part was optional meaning that it could be left 
blank. This year the registration number is mandatory, meaning that if a staff 
member is registered with a professional body you must enter the corresponding 
registration number in the appropriate field. SSSC registration numbers need to be 
entered as a 7 digit numbers (omitting the preceding ‘SCR-‘).  Registration numbers 
for other professional bodies do not follow a strict format.  
 

A change to the Staff Details Summary Page 
 
Previously, staff members were listed as one continuous list on the staff details 
page. In this year’s annual returns staff members are listed in blocks of 10, meaning 
that if you have more than 10 employees recorded in your annual return you should 
use the ‘next’ button to scroll through your list of employees. This change has been 
implemented in order to reduce incidents of annual returns ‘timing out’ on 
submission, especially for services with a large number of employees. 
 

___________________________________________________________________ 

 

2. There have been changes made to the Fostering Annual Return. 

 
The National Foster Care Review (commissioned by the Scottish Government in 
2013) concluded that clarity about the types of fostering placements children 
currently experience was needed. They brought together a Short Life Working Group 
to develop a set of national ‘placement descriptors’ to be used consistently by all 
agencies and local authorities. The final descriptors and explanatory notes were 
agreed in 2015. 

It is the expectation of the Scottish Government and the Care Inspectorate that all 
current fostering placements are classified and recorded according to the following 
descriptors. 
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Permanent: A placement secured by a Permanence Order.  
 
For a child this means that the care planning process has concluded that they will 
thrive best if they are cared for away from home on a permanent basis. A 
Permanence Order, which is applied for by the local authority through the courts, can 
provide the local authority, child and their carer with the legal security, the stability 
and the time for strong relationship bonds and a sense of belonging to develop.  
 
Long-term: A placement which has been in place for longer than 24 months not 
secured by a Permanence Order. (This should be an exceptional situation and an 
indicator that the placement requires close scrutiny)  
 
Interim: A placement which has been in place for less than 24 months, not secured 
by a Permanence Order.  
 
For a child this means that the care planning process has concluded that they will 

benefit from spending some time being cared for away from home and there is a 
time-linked plan for rehabilitation with parents or an alternative care placement is 
being sought.  
 
Emergency: An unplanned placement made in an emergency, where no other 
placement type has been identified by the local authority. (Under the Looked After 
Children Regulations 2009 an emergency placement must be reviewed by a local 
authority within 3 days, and may be extended for a period not exceeding 12 weeks.)  
 
For a child this will mean that there are immediate concerns for their safety and 
wellbeing and they require to be removed from their home environment as quickly as 
possible while the care planning process establishes the best option for the child.  
 
Short Break: A placement which forms part of a planned series of short breaks 
(including emergency placements with a carer who is already providing planned 
short-break placements to the child or young person)  

For a child this will mean that because of special circumstances they and their carer 
will benefits from therapeutic services or periods of respite. 

 

For more information on the above placement descriptors please visit 
http://www.gov.scot/Topics/People/Young-People/protecting/lac/foster-care-review 

 

The Foster Carers section, Service Usage section, and Local Authority 
Commissioning sections of the Fostering annual return now require 
information about placements to be provided on the basis of the definitions 

above. If you have not yet integrated the placement descriptors into your 
recording system then please use your current placement classifications to 
provide equivalent data as best you can. 

http://www.gov.scot/Topics/People/Young-People/protecting/lac/foster-care-review
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___________________________________________________________________ 

 
3. Addition of funded places question in the child minding annual 

return 

We would like to know if you provide funded early learning and childcare places 
(This is the entitlement of 600hours funded early learning and childcare per year 
under the Children and Young People (Scotland) Act 2014), and how you provide it. 
This is to support the Scottish Government and local authorities in monitoring the 
legislative changes around the expansion of funded provision. 

We ask whether your service provides funded places for 2 year old children, for 

children aged 3 and older, for both age groups or not at all. 

 

The section on the number of children receiving funding by age groups has been 

removed. Scottish Government collects this information in their Census.  

___________________________________________________________________ 

 
4. Changes to the funded places question in the daycare of 

children annual return 

We have changed the way we ask about funded early learning and childcare places 
(This is the entitlement of 600hours funded early learning and childcare per year 
under the Children and Young People (Scotland) Act 2014), and how you provide it. 
This is to support the Scottish Government and local authorities in monitoring the 
legislative changes around the expansion of funded provision. 

We now ask whether your service provides funded places for 2 year old children, for 

children aged 3 and older, for both age groups or not at all. 

 

The section on the number of children receiving funding by age groups has been 

removed. Scottish Government collects this information in their Census.  

___________________________________________________________________ 

 

5. Changes to first aid questions in daycare of children annual 

return 

In conjunction with First Aid Training Co-operative and Scottish Government the 
questions regarding staff first aid qualification have changed in the daycare of 

children annual return. They are now as follows:  

 How many of your staff are qualified with a current first aid certificate?  
 How many of your staff are qualified with a current paediatric first aid certificate?  

1. Following the 6 hours course 
2. Following the 12 hours course 

 Is there at least one person with a current paediatric first aid certificate available 
at all times when children are present? 
 

Guidance notes to sit along these questions:  
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 ‘Current’ means re certification within the last 3 years by an approved first aid 
provider. 

 ‘Paediatric’ means the course included child and infant CPR, choking and 
illnesses and was at least 6 hours long.  

___________________________________________________________________ 

 

6. Section on Child Sexual Exploitation removed (affects all 

Children and Young People services) 

Child Sexual Exploitation (CSE) was an inspection focus area (IFA) during the 2016-
17 inspection year. Given that it is no longer an IFA we have removed the section 
focusing on CSE from the annual return. 

___________________________________________________________________ 

 

7. Question added regarding support with medication in the 

Support Service – Care at Home annual return and the Housing 

Support Service / Care at Home (Combined) annual return. 

We have added a question about the number of service users aged over 65, who 
receive support with managing medicines. 
 
Support is either prompting, assisting or administration of medicines as defined by 
the Social Work Scotland/Royal Pharmaceutical Society of Scotland working group 
definitions, which can be found on the Care Inspectorate HUB at the link below.  
 
"Prompting, assisting and administration of medication in a care setting: guidance for 
professionals”: 
http://hub.careinspectorate.com/search/?s=definitions+of+prompting&type=0&view=
0&ord=0 
 
We ask, of those people receiving support with medicines, how many are over 65 
and receive a prompting or/and assistance service only? And how many are over 65 
and receive some form of administration of medicines by care staff? 
 

___________________________________________________________________ 

 
8. Service provision in adult and older people services: 

neurological condition 

In line with Scottish Government data collections we have added the following option 
to the question ‘Please tell us which of the following needs your service is designed 

to cater for’: ‘Neurological condition (other than dementia).  

This was added to the following annual returns: care homes for adults, housing 
support services, support services – care at home, housing support and care at 
home combined services and support services – other than care at home.  

 

http://hub.careinspectorate.com/search/?s=definitions+of+prompting&type=0&view=0&ord=0
http://hub.careinspectorate.com/search/?s=definitions+of+prompting&type=0&view=0&ord=0
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